
Ready to empower your team?
These five special modules are designed to help your
managers step up, lead with confidence and achieve

success. 
Want to find out more? 

Let’s connect and discuss how the 
Hospitality Mastery® Academy can elevate your team. 

Hospitality Mastery® Academy



Hospitality Mastery® Academy
‘Let’s shift gears to the highest level!’

 

This is the exciting, impactful training and growth focused
programme you have been looking for! 

Consistency in learning is key and this is the answer to the many
questions I have received to offer a range of training sessions

over a period of time.
 

Are your managers ready to lead with confidence and purpose?
 

The Hospitality Mastery® Academy is designed and specially
curated for mid-level management teams and promising risers. 
The five powerful modules will be delivered over the course of

six months to a year, teaching & practicing the soft skills needed
to truly lead. 

Please find each of the modules below and get in touch to find
out more and to see how they can transform your leadership

team!

Self Mastery

Teamwork & Communication

Building Trust & Giving Feedback

Time Management & Training the Team

Ownership & Achieving Results 



Let’s shift gears to the highest level! 

+31 (0) 621 969 545
desiree@hospitalitymastery.com

hospitalitymastery.com

https://www.linkedin.com/in/desir%C3%A9e-dils-91077b13/
https://www.instagram.com/desireedils/
https://www.facebook.com/desiree.dils
https://hospitalitymastery.com/home

